Los Cabos Tourism Board - Canadian Travel Press Sweepstakes
OFFICIAL RULES

NO PURCHASE IS NECESSARY TO ENTER OR WIN THIS CONTEST. APURCHASE WILL NOT
IMPROVE YOUR CHANCES OF WINNING. INTERNET CONNECTION REQUIRED. VOID
WHERE PROHIBITED BY LAW. NOT OPEN TO THE GENERAL PUBLIC.

PROMOTION DESCRIPTION: Los Cabos - Canadian Travel Press(“Sweepstakes”) starts on or around
August 30, 2019 at 12:00:00 a.m. Eastern Standard Time, and ends at 11:59:59 p.m. Eastern Standard
Time on October 25, 2019 (“Promotion Period”). At the end of the Promotion Period, a random drawing
will be conducted from among all eligible Submission Entries received during the Promotion Period to
select one (1) Grand Prize winner, as more fully set forth below. Sponsor’s computer is the official clock
for this Contest. Entry in the sweepstakes does not constitute entry into any other promotion, contest or
sweepstakes. The sponsor of this Contest is Los Cabos Tourism Board (the “Sponsor’). The Sweepstakes
shall be subject to these “Official Rules,” (“Rules”) and by entering, all participants agree to be bound
by the terms and conditions herein.

ELIGIBILITY: THE SWEEPSTAKES IS OPEN ONLY TO LEGAL RESIDENTS OF CANADA
(EXCLUDING QUEBEC) WHO, AT TIME OF ENTRY, ARE EMPLOYED AS TRAVEL AGENTS,
HAVE RECEIVED THE LOS CABOS SPECIALIST TRAINING CERTIFICATE, ARE A CURRENT
SUBSCRIBER TO CANADIAN TRAVEL PRESS MAGAZINE AS OF AUGUST 4, 2019, ARE
TWENTY-ONE (21) YEARS OF AGE OR OLDER, AND HAVE INTERNET ACCESS. THIS
CONTEST IS VOID OUTSIDE THE AREA SPECIFIED ABOVE AND WHERE PROHIBITED BY
LAW. Employees and their family members (defined as spouse, mother, father, in-laws, grandmother,
grandfather, brother, sister, children and grandchildren) of Sponsor, Los Cabos Tourism Board, and their
respective affiliates, subsidiaries, parent companies and agencies (collectively, the “Promotion Parties™)
and those living in the household of same (whether related or not) are not eligible to enter or win. Los
Cabos Tourism Board is a prize provider and is in no way responsible for the sponsorship or
administration of this Contest in any way. Entrants understand that you are providing your information
to Canadian Travel Press and not to Los Cabos Tourism Board.

HOW TO ENTER: During the Promotion Period, an Entrant must visit https://www.travelpress.com/win-
a-trip-to-los-cabos/ (the “Website”) and follow the instructions to answer all of the contest questions and
submit the online entry form, including providing a valid email address (the “Submission Entry” OR
“Entry”). Question answers will not be judged of effect entry. Valid entrants will receive one (1)
Sweepstakes Entry. LIMIT ONE (1) SUBMISSION ENTRY PER PERSON DURING THE
PROMOTION PERIOD. For purposes of this Sweepstakes, a “Day” commences August 30, 2019 at
12:00:00 a.m. Eastern Standard Time, and ends at 11:59:59 p.m. Eastern Standard Time on October 25,
2019 (“Promotion Period”). By completing the foregoing during the Promotion Period, you will be
entered into the Sweepstakes and each individual submitting such Entry shall be an “Entrant.” ALL
ENTRIES MUST BE RECEIVED BY 11:59:59 P.M. EST ON OCTOBER 25, 2019. Winner must meet
the eligibility requirements set forth in these Rules in order to qualify for the Grand Prize. Automated
entries (including, but not limited to, entries submitted using any robot, crypt, macro, or other automated
service) are not permitted and may be disqualified and may cause Entrant disqualification from
Sweepstakes. All Entrants must have a valid e-mail address. Los Cabos Tourism Board and/or Sponsor
shall have the right to disqualify any Entries or Entrants for any reason or no reason including, but not
limited to Entries and Entrants that Los Cabos Tourism Board and/or Sponsor has determined, in its sole
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and exclusive opinion, fail to adhere to these Official Rules, expose Sponsor and/or Los Cabos Tourism
Board to any unacceptable degree of technical, legal, or financial risks or problems, or are otherwise
deemed inappropriate, all as determined by Los Cabos Tourism Board and/or Sponsor, in its sole
discretion. Sponsor, in its sole discretion, may accept a technically incorrect Entry. Los Cabos Tourism
Board’s and/or Sponsor’s decisions are final and binding with respect to all matters relating to this
Sweepstakes.

WAIVERS, DISCLAIMERS AND RELEASES: The Promotion Parties, and each of their respective
affiliates, subsidiaries, parent corporations, and advertising and promotional agencies, and all of their
officers, directors, members, shareholders, employees, and agents (collectively, “Releasees”) are not
responsible for, and Entrant agrees to waive any claims it may have against Releasees arising from or
relating to, any incorrect or inaccurate entry information; human errors; technical malfunctions; failures,
omissions, interruptions, deletions or defects of any telephone network, computer online systems,
computer equipment, servers, providers, or software, including, without limitation, any injury or damage
to Entrant’s or any other person’s computer relating to or resulting from participation in the Sweepstakes;
inability to access the Website, or any web pages thereof; inability to connect to or upload to the Website;
theft, tampering, destruction, or unauthorized access to, or alteration of, Entries; data that is processed
late or incorrectly or is incomplete or lost due to telephone, computer, or electronic malfunction or traffic
congestion on telephone lines, mobile networks, or the Internet or any application or website or for any
other reason whatsoever; mail that is late, lost, mutilated, misdirected, stolen, or postage due;
typographical, printing, or other errors; or any combination thereof. Proof of submitting information to
the Website is not considered proof of delivery or receipt. Illegible, incomplete, and mechanically
reproduced Entries will be disqualified. False, fraudulent, or deceptive Entries or acts shall render
Entrants ineligible. Any damage made to the Website will be the responsibility of the authorized account
holder of the e-mail address submitted at the time of Entry.

PRIVACY POLICIES: Personal information, and such use of personal information, supplied by Entrants
will be subject to the Sponsor’s privacy policy. WINNER SELECTION AND NOTIFICATION: At the
end of the Promotion Period, on or about November 25, 2019 Los Cabos BCS, Mexico , 30 days after
the close of the contest, one (1) Grand Prize winner will be randomly selected in a drawing from all
eligible Entries received throughout the Promotion Period. The drawing will be conducted by Sponsor
or its designee, using randomization methods selected by Sponsor in its sole discretion. Decisions of the
Sponsor shall be final and binding in all matters related to the selection of the winners. The potential
winner shall be contacted on or about November 25, 2019, using the e-mail associated with the Entry.
Sponsor is not responsible for any failure of delivery of notice attempting to use such methods. The
potential winner will be required to respond to Sponsor’s notification within forty-eight (48) hours from
notification and in accordance with the instructions therein or the Grand Prize may be forfeited and
Entrant disqualified. Potential winner may be required to provide (or confirm) information that includes,
but is not limited to, the following: name, email address, street address, city, state, zip code, daytime
telephone number, date of birth, and will additionally be required to verify their eligibility per these Rules.
Winner may be required to execute and return a completed original notarized Affidavit of
Eligibility/Release of Liability and (except where prohibited) Publicity/Name/Likeness Release form
(collectively, “Prize Claim Documents”). Failure to fully complete, execute, notarize, and return all
required forms within the specified time period may result in the winner being disqualified, and in the
event of any such disqualification or any other disqualification permitted under these Rules, or in the
event that any prize notification is returned as undeliverable for any reason, at Sponsor’s sole discretion,
an alternate winner may be selected. Releasees are not responsible for any change of email address,
mailing address and/or telephone number of Entrants.



PRIZES/ODDS: One (1) Grand Prize is available. The “Grand Prize” consists of Two (2) roundtrip
Economy Class air seats aboard Air Canada Rouge or Air Canada from a Major Canadian gateway
located closest to the prize winner’s place of residence that is served by Air Canada to Los Cabos, Mexico
and a certificate for 3 nights, for 2 persons (adults older than 18 years old) at Le Blanc Spa Resort Los
Cabos. Terms of use of prices for Air Canada and Le Blanc Spa Resort Los Cabos are included in the
appendix section below.

Any Grand Prize details not specified will be determined by Sponsor, in its sole discretion. Limit one (1)
prize per person/household. The approximate retail value (“ARV”) of the Grand Prize is $4,000
USD/$5,325.50 CAD. The ARV represents Los Cabos Tourism Board’s and Sponsor’s good faith
determination of the actual fair market value and, as ultimately determined by Sponsor and Los Cabos
Tourism Board, is final and binding and cannot be challenged or appealed. In the event that a stated ARV
is more than the actual fair market value, the difference will not be awarded in cash or otherwise. The
Grand Prize is non-transferable and no substitution or cash equivalents will be made except as provided
herein at Sponsors’ and/or Los Cabos Tourism Board’s sole discretion. Sponsor and/or Los Cabos
Tourism Board reserve the right to substitute Grand Prize (or a component thereof) for one of equal or
greater value, if the Grand Prize should become unavailable for any reason. General Prize Conditions.
No cash alternative or substitution of Grand Prize will be allowed, except Sponsor and/or Los Cabos
Tourism Board reserves the right in their sole discretion to substitute prizes of comparable value if Grand
Prize listed is unavailable, in whole or in part, for any reason. Grand Prize will be awarded only if the
potential prize winner fully complies with these Rules. All portions of the Grand Prize are nonassignable
and non-transferable. Any prizes pictured in point-of-sale, online, television and print advertising,
promotional packaging, and other Promotion materials are for illustrative purposes only. Winner, and any
applicable guest(s), are solely responsible for having all necessary identification and/or travel documents
(e.g. a valid driver’s license or Passport) required for travel. Actual odds of winning depend on the
number of eligible entries received during the Promotion Period. Sponsor and Los Cabos Tourism Board
make no warranties, and hereby disclaim any and all warranties, express or implied, concerning any prize
furnished in connection with the Sweepstakes. Releasees shall not be liable to Grand Prize winner or
any other person for failure to supply the Grand Prize or any part thereof, by reason of any acts of God,
any action(s), regulation(s), order(s) or request(s) by any governmental or quasi-governmental entity
(whether or not the action(s), regulation(s), order(s) or request(s) prove(s) to be invalid), equipment
failure, terrorist acts, earthquake, war, fire, flood, explosion, unusually severe weather, hurricane,
embargo, labor dispute or strike (whether legal or illegal), labor or material shortage, transportation
interruption of any kind, work slow-down, civil disturbance, insurrection, riot, or any other cause beyond
Releasees’ sole control (each a “Force Majeure”). In the event of unavailability, no alternative prize will
be substituted.

GENERAL.: If, for any reason, this Sweepstakes is not capable of running as planned or if this
Sweepstakes or any application or website associated therewith (or any portion thereof) become
corrupted or do not allow the proper operation of the Sweepstakes and processing of Entries in
accordance with these Rules, or if infection by computer virus, bugs, tampering, unauthorized
intervention, actions by Entrants, fraud, technical failures, shutdown of the social platforms, or any other
causes, in the Sponsor’s sole opinion, corrupts or affects the administration, security, fairness, integrity,
or proper conduct of this Sweepstakes, Sponsor reserves the right, in its sole discretion, to disqualify any
individual implicated in such action and/or to cancel, terminate, modify, or suspend this Sweepstakes or
any portion thereof. The Releasees are not responsible for any changes or unavailability of the Website
that may interfere with the Sweepstakes or ability of Entrant to timely enter, receive notices, or
communicate with Sponsor via emails, in which case Sponsor, in its sole discretion, may terminate or
modify the Sweepstakes. In the event that this Sweepstakes is cancelled, Sponsor may conduct random



drawings to award the prizes from among all eligible, non-suspect Entries received prior to the time of
the action or event warranting such cancellation.

Terms of use of prices for Air Canada and Le Blanc Spa Resort Los Cabos are included in the appendix
section below.

Appendix Section

I. Air Canada Vacations Terms

- Travel must be completed by December 18, 2020 inclusive.

- Alir is subject to availability. Reservations are subject to complimentary allotment and may not
be available even if air is available on the brand specific website or through another travel partner.
Blackouts may apply but are not restricted to Christmas, New Years and March Break.

- Prize is non-transferrable, holds no cash value and cannot be substituted or extended.

- Both winner and guest (s) must travel together on the same itinerary. Prize winner(s) and guest
must be at least 18 years of age.

-The prize may not be used towards Aeroplan mileage accumulation program, or any other
frequent flyer program.

- Each prize winner and his/her traveling companion(s) are solely responsible for all costs not
expressly described herein including, without limitation — airline departure taxes and fees, in-
flight meals, beverages, headsets, in-flight entertainment, optional seat selection, additional
checked-in luggage surcharges, ground transportation, gratuities, optional excursions,
merchandise, telephone calls, room charges incurred, spa treatments, incidentals, travel and
medical insurance together with any required travel documentation,

- Flight dates are subject to change without notice or compensation. Prize Winner and his/her
traveling companion(s) are also solely responsible for all costs incurred to and from the Departure
point as the Prize originates and terminates there. It is the sole responsibility of the Prize Winner
and his/her traveling companion(s) to obtain all necessary travel documentation including
passport.

- Air Canada Vacations accepts no responsibility for the selection, availability, suitability,
timeliness, adequacy or results of any Services and makes no representation or warranty of any
kind or nature whatsoever, express or implied, with respect to any such Service, including without
limitation any warranty as to merchantability or fitness for purpose. Once travel, accommodation
or other Service details have been confirmed with Air Canada Vacations, all applicable carrier,
hotel/accommodation and/or other Service provider terms and conditions apply, including
without limitation charges or penalties for changes or cancellation, which charges and/or penalties,
if any, shall be the sole responsibility of the recipient. Reference:
http://vacations.aircanada.com/en/contact_us/terms_and_conditions

Il. Le Blanc Spa and Resort Terms

Certificate for 3 nights valid until December 23rd, 2020

Valid for 2 persons (adults older than 18 years old)

Certificate valid only for Le Blanc Spa Resort Los Cabos

Winners are responsible to pay $20 USD per person per day to cover for hotel tips



e Blackout dates are the following:
o 2019
m  November 24-30, 2019
m December 24, 2019 - January 03, 2020
o 2020
m  April 5-12, 2020
m June 22 - August 22, 2020
m  November 23-29, 2020

e Included in the prize:
o Food and Beverage
o Unlimited access to restaurants a la carte and buffet service in the resort
Room service 24/7
Butler service
WIFI
o Double occupancy room with tub, liquor dispenser and comfort menu.
o Taxes and tips are included in the $20 usd per person per night
e Not Included in the prize are the following:
o Spa services
o Excursions/tours and activities outside the resort

o O O



